
 

 
 

 

 

 
 

CargillAg User Guide 
Tips and tricks on navigating your account 

 
 
 

 
 
 

  

Username: 

Password: 



MAIN MENU OPTIONS 
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My Account: 

Log in to your personal 

account with your email 

address and password. 

Home: 

Access the main screen, 

and view up to three Cargill 

locations including their 

harvest and cash bids. 

Futures: 

View all Cargill 

commodities and 

livestock futures levels. 

Local Bids: 

Customize this page to your 

favorite Cargill location(s), 

and view current cash and 

basis levels. 

  
  
 
 
  
  
  
  
   

Help: 

Access how-to 

instructions for 

e-signature, updating 

your Internet browser, 

and troubleshooting. 
 

Products and Services: 

View Grain Marketing 

Solutions available to 

all Cargill customers. 
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SELECT YOUR CARGILL LOCATIONS. 
 

 

 

 

On the homepage, you can set up to 

three locations as your Favorites to 

view current cash and harvest bids, 

as well as hours of operation and 

special information. 

 

 
Set your favorite or most frequently 

used Cargill sites by clicking 

óSelect Your Locationsô and typing 

directly into the search bar. The 

example below shows that we 

have óCarleton, (NE)ô selected. 
 
 
 

To delete a location, click on the trash 

can icon next to the location name. 

 
 

By selecting óLocal Bidsô button, 

you will see the locations you have 

saved on this page. Hours, seasonal 

information and discount schedules 

will be posted here. 
 

 

By selecting óBid Details,ô you will go 

to the óLocal Bidsô tab, where you can 

find all of that locationôs cash bids and 

basis levels that it offers. 



VIEW CARGILL LOCATION DETAILS. 
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On the óLocal Bidsô tab, you can view 

one specific Cargill location for cash 

bids and basis levels. 

 

 
If your desired location is not 

defaulted, you must click on óView 

Another Location.ô Type in the zip 

code and click on the magnifying 

glass icon. Click on the pinpoint 

icon over the desired location, or 

scroll down the window for a list of 

locations. Find your desired location 

and select óMake This My Cargill.ô 
 
 
 
 
 
 
 

Once a location has been selected, 

your óLocal Bidsô tab will be defaulted 

as your favorite and will display as 

óThis Is Your Cargill.ô 
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LOG IN TO YOUR CARGILLAG ACCOUNT. 
 

 

 
 
 
 
 
 
 
 

 

Click on the óMy Accountô tab to log in 

to CargillAg. Use your email address 

as your user ID. 

If you are using a temporary password 

for your first time logging in or after 

a password reset, make sure to not 

copy and paste the characters. You 

will need to manually type in the code. 
 
 
 
 

Troubleshooting for Login Issues 
Å The correct website address is www.CargillAg.com for U.S. access. 

Å Do not copy and paste password received in an email. This may modify the character format and 

will not work correctly. 

Å Follow the password strength rules, which are listed on the password change page. Passwords 

should include six to eight letters and/or numbers total, with at least two numbers and no special 

text characters (@!#$%). 

Å Clear browser cookies. This removes all previous passwords and temporary files that may be stored 

by the browser. Utilize our helpful Clear Site Cookies tool in our Help Section under Browser 

Support > How do I clear browser cache/ delete files? https://www.cargillag.com/Help/Help 

Å If you are still unable to log in, please contact your Cargill representative. 

http://www.cargillag.com/
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AN OVERVIEW OF YOUR 
CARGILLAG DASHBOARD. 

 

My Profile: 

Lists all accounts 

that appear on your 

dashboard and pages. 

Unsigned Documents: 

See how many contracts 

and/or amendments you 

have left to sign. 

Items to be priced: 

See how many contracts 

you have that do not have 

both a futures and basis 

level set. 

 
 
 
 
 
 
 

 

Items to be delivered: 

See the total number of 

undelivered contracts 

for all crop years. 

 

Scale Tickets: 

View total bushels 

hauled for your desired 

shipment period at a 

glance, including the 

average grades of the 

grain delivered. 

 

Contract Summary: 

View bushels delivered by 

month, current and future 

production projections, 

as well as the amount of 

bushels marketed versus 

un-marketed. 
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EXPLORE YOUR CARGILLAG PROFILE. 
 

 

 
 
 
 
 

 

By clicking the óEdit Profileô button, you can update your email address, 

change your password and manage what email notifications you receive about 

your Cargill activities. 

 
An example on the account listed above: An email will be sent to the email address 

listed under óAccount Informationô when a Firm Bid Offer, which was entered by a 

Cargill employee, or an online offer, entered online by the producer, has filled. 

 
To update your mailing address under óPersonal Informationô or permanently delete 

accounts from your profile, please contact your Cargill representative. 
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EXPLORE YOUR CARGILLAG PROFILE. 
 

 

 
 
 

 

By clicking the óChange Accountsô button, you will be able to adjust which account 

snapshot you can view on your dashboard and all other account pages. 

 

Clicking the óMy Accountô 

drop-down in the top right-hand 

corner of your screen shows the 

red number, which is the total 

number of items displayed on 

your dashboard. 

Missing an account? Contact 
your Representative or your 
local Cargill office.  
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VIEW YOUR CARGILL GRAIN CONTRACTS. 
 

 

 
 

By clicking on the 

Contracts tab within your 

dashboard, you will find 

the summary of all open 

contracts you have with 

any Cargill facility. 
 
 
 
 
 
 
 
 

 

Adjust the contract 

youôd like to view by 

clicking the óShow Filter 

Criteriaô button. 

 
 
 

Click the óHide Contract 

Summaryô button to 

have fewer items on 

screen and to close the 

óContract Summaryô 

section. 



10 

VIEW YOUR CARGILL GRAIN CONTRACTS. 
 

 

 

 

By utilizing the óContract 

Filter Criteria,ô you can 

narrow down your list 

to specific contracts or 

shipment periods. After 

selecting your preferred 

criteria, hit the green 

search button. 

 
Notes: 
Å Contract status is extremely 

important to help you find 

what youôre looking for. 

Contracts are classified 

as óOpenô if they are not 

fully delivered and/or DO 

NOT have both a basis and 

futures set. Once contracts 

are fully delivered and have 

both a basis and futures 

price set, contracts are final- 

settled and classification will 

change to óClosed.ô 

Å If you know the contract 

number, type it directly into 

the search bar. 

Å Click the óHide Filter Criteriaô 

to have fewer items on- 

screen and to close the 

search panel. 
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VIEW YOUR CARGILL GRAIN CONTRACTS. 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

To change the shipment 

period, type in the date 

(MM/DD/YYYY) or click on the 

calendar and adjust until you 

reach your desired date. 

 
If you would like to see 

contracts for only one 

commodity, you can simply 

X-out the ones you do not 

want to select/deselect from 

the drop-down menu. 

 
After hitting the óSearchô 

button, you will be brought 

to a list of contracts. 
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VIEW YOUR CARGILL GRAIN CONTRACTS. 
 

 

 
 
 
 
 
 
 
 
 

The óContract Summaryô screen 

will display: 

Å Location where the contract 

was delivered 

Å Shipment period on 

the contract 

Å Contract number 

Å Type of contract 

Å Quantity left to be delivered and 

original quantity of 

the contract 

Å Current market value 

(i.e., ProPricing®) 

Å Status of the contract 

(e.g., left to price, deliver, etc.) 
 

Click on the contract number 

within the row to see more details 

on the contract. 



13 

VIEW YOUR CARGILL GRAIN CONTRACTS. 
 

 

 
 
 
 
 
 

 

After clicking on the contract 

number, you will be directed to the 

óContract Detailsô screen. 

 
Å Pricing: 

See the dates and levels that the 

Futures and Basis were set at. 

 
Å Pricing Formula Details: 

View any fees or marketing 

alternatives that were added to 

the contract. 

 
Å Application and Settlement 

Activity: 

View every scale ticket that 

was applied to the contract. 

On the right side of this section, 

it will tell you if the contract has 

been settled. If these boxes 

contain data, the contract has 

been settled in some form for 

those loads. Note the óTypeô 

of settlement (i.e., FINAL 

[100 percent settled] or 

ADVANCED [partial amount of 

final payment]). 
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ACCESS YOUR CARGILL SCALE TICKETS. 
 

 

 
 
 
 
 
 

 

By clicking on the óScale Ticketsô 

tab, you can view all of the scale 

tickets for your Cargill contracts. 
 

Note that you will encounter a 

blank page after clicking on the 

óScale Ticketsô tab if you have not 

hauled grain to a Cargill facility 

within the last few weeks. 
 

To view scale ticket history or 

those within a selected date range, 

click on óShow Filter Criteriaô to 

adjust your search, as you would 

on the óContractsô tab. When 

finished, click the green 

óSearchô button. 
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ACCESS YOUR CARGILL SCALE TICKETS. 
 

 

 
 
 
 
 
 
 
 
 
 
 

After hitting the óSearchô button, 

the óGrain Quality Summaryô 

will appear for each commodity 

selected. Results will show the 

number of loads and gross and 

net bushels for your selected 

shipment period. 
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ACCESS YOUR CARGILL SCALE TICKETS. 
 

 

 

An example of scale tickets hauled 

in under a Split associated with 

a specific field name is shown to 

the right. Clicking the blue óplusô 

(+) sign will expand the ticket to 

show the full bushel amount of the 

ticket, followed by each share of 

the split. 

 
Each scale ticket will contain: 

Å Ticket number (click ticket 

number to display entire details 

of ticket) 

Å Date hauled 

Å Net quantity of your share only 

Å Delivery point 

Å Contract number that bushels 

are applied to (clickable link) 

Å Status 

o Unapplied ï bushels sitting 

in open storage 

o Applied ï bushes are 

applied to contract 

o Settled ï bushels are 

applied to a contract that 

is either waiting to be paid 

or has been paid 

Å Split from ï what percent of a 

split you received 


